
Job Code Approved/Adopted Date

CITY OF RIVERSIDE
 2515                                                                                                                                                        12/19/05

HUMAN RESOURCES DEPARTMENT Created  

CLASSIFICATION SPECIFICATION

TITLE: POLICE COMMUNICATIONS SYSTEMS ANALYST           

DEFINITION 

Under general direction, to plan, organize and administer the Police Department comm unication activities including

programs, contracts, system licensing and annual division budget; to administer radio, pager, cellular and wire-line

telephone equipment program s; to do minor adjustm ents and repair to equipment; to act as the City of Riverside

technical reso urce  for ra dio comm unication; to perform the duties of the Bureau Commander in their absence;  and

to do related work as required.

REPORTS TO: Public Sa fety Com mun ications B ureau C omm ander o r higher leve l mana gem ent 

SUPERVISION RECEIVED AND EXERCISED 

Receives gene ral  su perv ision f rom  the P ublic Safety Communications Bureau Commander or higher level

man agem ent.  May exercise lead supervision over Public Safety Communications Supervisors and Comm unications

contrac t emp loyees wo rking for  the City of R iverside. 

EXAMPLES OF DUTIES  

Typical duties may include, but are not limited to, the following:

• Participate  in develop ing training p rogram s on the u se of all co mm unication s related e quipm ent.

• Monitor communications systems infrastructure and control equipment to ensure proper operation.

• Prepare technical specifications and estimates for complex communications projects.

• Administer the City’s Fe deral Co mm unication s Com miss ion (FC C) radio lice nses a nd repre sent the C ity at

monthly FCC frequency coordination meetings.

• Monitor frequency use of all City radio channels.

• Maintain  and ope rate spe cialized m obile Rad io Frequ ence (R F) Direc tion Finding  equipm ent.

• Administer radio syste m infra structure  perform ance te sts for co verage  requirem ents in pro posed  annex ation

areas.

• Represent the City in radio interoperability meetings.

• Manage all communications equipment installations.

• Com plete technical and professional work in researching, developing, implementing and managing a variety of

Comm unications programs.

• Review specifications on multiple types of communications systems equipment; recommend equipment for

purcha se and  com plete purc hase re quests  for new e quipm ent.

• Adm inister the inve ntory of all Police  Depa rtmen t com mun ications eq uipm ent.

• Maintain FCC required documents on all radio equipment servicing and performance testing.
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• Adm inister parts  inventory pro gram  for curre nt com mun ications eq uipm ent.

C Program portable and mobile radio equipment; administer the master radio identification database.

C Perform  the duties  of the Po lice Depa rtmen t Cellular T elephon e Coo rdinator.  

C Main tain the Rad io Netwo rk Con troller (RN C) and  remo te site radio repeaters for the City’s Mobile Data System.

C Participate  in budge t prepara tion and a dmin istration. 

C Prepare communications statistical reports as needed.

C Participate  in a variety of complex studies, providing research, development and analysis relative to new

communications programs and systems.

C Under direction of the Bureau Commander, prepare City Council Memorandums.

C Review  Standa rd Ope rating Pro cedure s for im provem ent.

C Assume duties and responsibilities of the Bureau Commander in their absence.

QUALIFICATIONS

Know ledge of:  

C Principles, methods, theory and techniques of basic elec tronic s, complex communication systems and operation

of related e quipm ent.

C Com puter Aided Dispatch (CAD), 911 telephone systems, cellular telephone systems and radio system

infrastructures.

C FCC Rules, Regulations, and licensing procedures as they apply to radio and telephone communications.

C Supervisory practices and procedures.

C Management level processes.

C Leadership and motivation techniques.

C Tools a nd equ ipme nt for the d iagnosis  of problem s, ma intenanc e and re pair of co mm unication s equipm ent.

C Research methods and statistical analysis.

C Law  enfo rcem ent o f othe r em erge ncy re sponse  prac tices , proc edures a nd te rm inolog y.

C Bud get develo pm ent and co ntrol.

Ability to: 

C Assure compliance with FCC Rules and Regulations.

C Interpret, apply and explain rules, regulations, policies and procedures.

C Apply leadership skills.

C Read and interpret technical data sheets, circuit diagrams and communications equipment bid proposals.

C Express oneself clearly and concisely, both orally and in writing.
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C Establish and m ainta in eff ective  work ing re lationships with  fellow  em ployee s, public officials, othe r City

Departments and law enforcement agencies and vendors.

C Opera te, ma intain and d iagnose  failures of ra dio and te lephone  equipm ent.

C Exerc ise indep enden t judgem ent.

C Respond to emergency calls as required.

Education and Experience: 

Any combination of experience and education that would likely provide the required kno wledge an d abilitie s is

qualifying.  A typica l way to obtain th e know ledge an d abilities wou ld be:  

Education: Equivalent to an Associate Degree (60  semester units or 90 quarter units) from an accredited

college or university in telecommunications, business administration or a closely related field.

Education shall include completion of specialized training from an accredited college,

unive rsity,  technical school or U.S. Military class A school in te lecomm unications, rad io

com mun ications, ele ctronics  or a close ly related field. 

Experience: At least three years experience in radio and telecomm unications systems deve lopment,

installation, configuration, diagnosis and minor repair including budget development and

administration, and some supervisory experience in a Law  Enfo rcem ent o r related Public

Safety communications field.

MEDICAL CATEGORY:    Group 1

NECESSARY SPECIAL REQUIREMENT

Possession of an appropriate, valid class “C” California Motor Vehicle Operator’s License.

Possession of a Federal Comm unications Comm ission ARS Technical Class Radio License is highly desirable.

Possession of a California Law Enforcement Telecommunications System (CLETS) Certification.

Possession of a Law Enforcement Supervisory Course (80 hours) Certificate.

CAREER ADVANCEMENT OPPORT UNITIES

FROM: Police Communications Systems Analyst

TO:


